
MORTGAGE PROTECTION CALL SCRIPT
CHUCK KNOX VERSION

I’m calling in regard to your loan with (Mortgage Company) at (address).

I’m the advisor assigned to you for your Mortgage Protection.

I’m reaching out to schedule a quick 5-minute call later this afternoon or
evening to go over your options.

When’s the best time I can spend 5 minutes with you?

Are you married? Will your spouse be home? (ALWAYS CONFIRM, do not run
the appointment if the spouse/co-borrower isn’t there).

I’ll see you at (day and time).

When you get the POTENTIAL CLIENT on the phone:

This is the protection on the loan in case of death or disability; it will pay off
or make payments on the loan to protect you and your family from
foreclosure.

When the POTENTIAL CLIENT asks, “What is mortgage protection?”:

Great, let me update your file. What’s the name of the company you
have? How much are you paying?

-You’re getting info to search for better options.

When the POTENTIAL CLIENT says, “I already have this taken care of”:

I understand. I’m not sure whom you spoke to in the past, but I’m 100%
confident that we can find something in your budget. Do you have a
couple of minutes?

When the POTENTIAL CLIENT says, “I can't afford it”:

Click here to watch the accompanying training call

https://vimeo.com/1217376694/d42343ec24


STEPS BEFORE THE MORTGAGE PROTECTION SALE 
CHUCK KNOX VERSION

2. SEND LICENSE email
The state of _______ requires that I send you my credentials before we start.
What is a good email address for you?

3. After you send email, confirm information on the lead 
Mortgage Amount
Age(s)

4. ask if they received the email

5. Read the email to them
In the attachment you will see my state of ______ license, that is for your
records.”

“When you look down at the signature of the email, you will see a link
highlighted in blue. It says ‘whereby.com’; do you see it? Click on that for me.
That is the link that we use to review your options with you.

6. Get connected on whereby
When you look down at the signature of the email you will see a link, it says
whereby.com. Do you see it? Click on that for me. 
That is the link that we use to review your options with you.  
Click “Continue”
Request permissions; say allow or cancel. “You don’t have to use your
camera; it’s more for you to see me and the options I present to you.”
Then press “Continue”

7. run the presentation

1. **Appointment time**
Do not run the appointment if the spouse/co-borrower isn’t there.

Click here to watch the accompanying training call

https://vimeo.com/1217376694/d42343ec24
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