IVR Lead <000000000> Name: <Name>

Submission Date/Time: <00/00/0000=, <00-00=> Caller 1D: <(000) 000 - 0000
Phone: <(000) 000 - 0000

<Name>,

This notice 1s regarding your recently closed mortgage recorded on
<mortgage date>.

We need you to call us about an important matter regarding this loan. This
1S time sensitive so please call us at <Number> as soon as possible.

Mortgage ID# <meortgage id>
Please respond by: <Date>
Sent By: MP Service Center

<Borrower’s Name>, when your loan closed you were entitled to receive information regarding
mortgage protection that would pay off your mortgage in case of death and make your monthly
payments if you were disabled.

You are entitled to receive this information, but company records indicate that it was not provided
at closing.

To provide you this information we need to ask you a few very bnief questions.

BORROWER INFORMATION
Name: <Namc>
Address: <Address>
Mortgage Lender: <Lender>
Mortgage Amount: $<000000>
Record Date: <00/00/0000 <00-00>

USER INPUT DETAILS

- Using vour telephone keypad. please enter your age. <00>
- If you are a male, press 1. If you are female, press 2. <Gender>
- Have you used any type of tobacco in the last year?
(If yes, press 1, or if not, press 2.) <Yes/No>
- Do you have a co-borrower on this mortgage?
(If yes, press 1, or if not, press 2.) <Yes/No>

Thank you for completing. A licensed agent will be contacting vou shortly to discuss your mortgage protection options.




