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ETHOS

We built Ethos to help the next million families get access to
affordable life insurance. We’re thrilled you’re joining the Ethos
team on that mission.

& .0 Our technology and risk expertise let us uniquely expand
insurability to underserved families who are largely ignored
due to complex underwriting risks and coverage costs.

Our advanced underwriting engine allows families to quickly
( /\ get the coverage they need without invasive medical exams
and testing and get back to the important things in life

Our Goal is fast and simple!
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Ethos has modernized the life insurance purchase
process with groundbreaking technology ...

Digital Acquisition

Application Engine

Underwriting Engine

AA @ ethoslife.com (@)

ETHOS

Life insurance made
easy.

Geta quote in seconds. Apply online in
minutes. No need to talk to an agent
(unless you want to). Get connected with
top-rated carriers.

ETHQOS

9:41 il T -
AA @ ethoslife.com ¢
S ALL US FOR HELP
Q (415) 322-2037

Medical questions
Has a biological parent or sibling been
diagnosed with or treated for any of
the following:

Polycystic Kidney Disease
Huntington's Disease (chorea)

Cancer

Heart Disease

Familial Adenomatous Polyposis (FAP)
Unknown

None of the Above

< (=)

10-MINUTE APPLICATION

9:41 il T -

A & ethoslife.com e

This sure beats a medical
exam, right?

 Identify confirmed
 Prescription history
/' Motor vehicle history

) Putting it all together

NO MEDICAL EXAMS

(just a few health & lifestyle questions)

Self Checkout

Admin Platform

9:41
AA @ ethoslife.com @)
o CALLUS FOR HELP
(415) 275-9050

Congrats,you’re §¢
covered!

You've taken an important step to help
protect the future of those you care about.

You can cancel your policy at any point in
the first 30 days for a full refund.

Your policy detals

Policy Numbe Submitted

983490235 06/20/2020

Coverage Monthly Cost
$350,000 $47.32
Product

Ameritas Term Life Insurance

Download application documents

INSTANT ISSUE POLICIES

9:41
AA @ ethoslife.com ©
= ETHCS 2
My Account
Policies v

Policy Summary

Policy #4350886066 - Active since Jul 23, 2019

You have a $550,000 term life policy
issued by Legal & General America.
Your policy coverage expires in 2034.

Download application docs

Payment

Change payment method

ethoslife.com




We've taken a digital-first approach to improving the sales
process by building the Ethos Agent Platform.
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ETHQOS

& Free of charge

& Personal and customizable

& Instant quoting and issuance

& Self-serve app journey

& Real-time comp tracking

& Weekly payouts

Agents must hold a life insurance license to quote, sell and
earn comp. Non-licensed agents will receive referral
credits.

ethoslifecom | g



We have the broadest range of coverage available, allowing

us to pFotect more families in their times of need.

Ethos Life Insurance Risk Class

195%

A PRODUCT FOR EVERYONE of U.S. households

% OF APPLICANTS

ISSUE AGES

7/
LOW CREDIT
y — -—

DEATH BENEFIT

AVERAGE COVERAGE

\'Frmm

-
v o A TERM (YEARS
( o (Y )

18 -

CARRIER(S)

ETHQOS

Good

35%

20 - 65

Up to $2M
$520k

10, 15, 20, 30

Legalg

General

Moderate

33%

20 - 65

Up to $500k

$200k

10, 15, 20, 30

Ameritas

Elevated

20%

18 -84

Up to $300k

$80k

10, 15, 20, 30

CUNA
ol R

General

Final Expense

12%

18-85

Up to $25k

$15k

Whole life

Conpary ™ SENIORTIFE

ethoslife.com |
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Our full estate planning suite
provides your customers with the
security and confidence they need
and deserve at no additional cost

Professional and legally sound estate planning
documents that can be easily created without
an attorney.

Medical consent

E’ Legal will
@ Power of attorney

Healthcare directive

B

Living trust

ETHOS

6:379
ETHQOS

Welcome, John.

Family

a k£ 4

Robin Lucy

Tools

Jason

Legal Will
Completed

View

Trust
In progress

Finish

Let's create a will.

~10 min

Creating a will is the easiest way to secure your
family’s future. You can determine how you want
your assets distributed, and select a guardian to
care for your children if you were to pass away.
Completing your will can help you breathe easier
and give you peace of mind.

ethoslife.com |
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Product overview

Legal will

Make a basic plan for your assets
and your heirs.

Inheritance
Include or exclude anyone receiving your wealth

Guardians
Designate guardians for your children and pets

Executor
Choose a trusted individual to settle your debts
and distribute your wealth

Real estate and key valuables
Leave specific gifts to specific people

ETHQS

Please confirm your
answers below.

What's your gender?

Choosing a gender allows us to use your
pronouns in the document we generate.

Male

Are you married?

Q-

Do you have kids?

Q-

Are any of your kids under 187

- @

Valuables

An inventory of your valuables is important for
your Will, but also in any event of an insurance

claim: theft, flood, fire, etc. We'll keep this.

record, but only include items in your Will where

you've added a beneficiary.

© watch Summary

Devices

(= I8
Lucy, Robin
@ Oculus VR

Household Goods

O ~

Jewelry

%

We emailed you your
Legal Will.

If you haven't already, be sure to print and
sign. A Legal Will is only legally valid once
this is done.

Done

Make changes



https://www.ethoslife.com/

Product overview

Comprehensive
estate plan

The ultimate life protection plan that covers
everything from finances to caregiving.

'E Legal will

4 Determines how assets are distributed, who will care
for dependents, and who will manage the logistics of
those decisions

Living trust
Distributes money over time and allocates funds to
specific needs, like education and housing

Power of attorney
Hands temporary financial decision-making authority
to a trusted person if someone becomes incapacitated

Medical consent
Provides instructions to a caregiver for a dependent’s
medical emergencies

Healthcare directive

Specifies what medical actions should be taken in the
event someone is no longer able to make decisions
due toillness or incapacity

ETHOS

B &3

Which powers do you
want to grant?

0 s

Lucy's Consent

Gare Information

Address, Medications, Allergies, an

Carstakers

Eac has their own consent form, Eact
form must be printed and signed to be legally
alid

4 Adda caretaker

Healthcare Directive

Answer each question to clariy your wishes.

What should be done if your heart or
breathing stops?



https://www.ethoslife.com/

Ethos offers no-cost access to estate planning, a high-value
benefit that other providers charge hundreds of dollars for

ESTATE
PLAN PRICE

TERMS

ETHQS

ETHQOS
Ethos offering Value
S0 $449+
Get full estate Unlimited
planning bundle changes available
at no cost indefinitely

Traditional
Lawyers

$2,500+

One-time legal fee
with limited or no
changes included

trust
Swill

$599+

Year one pricing

Renewals at $39
per year

legalzoom

S279+

Pricing includes
one year of
changes and auto
renews at a
bundled price of
$120 per year

ethoslife.com | 11
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Explainer video
Demonstrates value of estate planning
with an easy-to-understand animated video

Resources agents
can share with
customers

“Why Ethos” wills and trusts (PDF)
Discusses why estate planning is important,
and guides clients to their agent for

more information

Email templates

1. Pre-sale (for leads): Shares the value of estate
planning and informs that it’s available at no
additional cost when they purchase life
insurance through Ethos.

2. Post-sale (for clients): Explains how to unlock
their estate planning tools.

The easiest way
to protect your
family's future

Ethos website

Presents Ethos estate planning and
what’s included

Choose the plan that's right for you

ETHQS ethoslife.com | 12
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How to use estate
planning to grow
your business

Most consumers
don’t know they can
create a legal will at
no additional cost.

Here’s how to
bring it up.

Include it in your sales scripts.
Share this valuable perk with all eligible new clients.

Re-engage someone who got a decision but didn’t activate a policy.
Use estate planning as another reason to reach out and ultimately convert
these customers.

Get referrals from existing policyholders.
Ask existing policyholders with access to Ethos estate planning tools if
they can refer friends and family.

Improve retention by supporting them through more life needs.
For customers who are going to lapse, use estate planning as a
differentiator to ensure they feel supported through multiple life events.

Reach out to policyholders with expiring terms.
If someone’s term is close to expiring, give them a reason to renew by
creating a legal will and trust.

Provide support for major life events.
Use major life events, like buying a house or having a child, to pitch the
combination of life insurance and estate planning.

ethoslife.com | 13
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ETHCOS

Agent Portal
Overview &
Principal Features
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Agent Portal Login o -

-

QUICK QUOTE

To login, go to:

Male
agents.ethoslife.com/login
You’ll be prompted to receive a 6- D “ :
digit security code via email or text °
message for a secure login - text it s

message usually works best!

o

Tobacco

Preferred Plus Standard

Substandard (Table 2) o
ETHQS

ethoslife.com | 15


http://agents.ethoslife.com/login
http://agents.ethoslife.com/login

How to sell - Client Invite Link

Agency

ETHOS

©

QUOTER

CUSTOMERS

(4]

EARNINGS

PERFORMANCE

RESOURCES

INVITE CLIENTS

CONTACT US

ETHQOS

Filter ALL CUSTOMERS

Name

Leonard Madison

Rufus Asa

Cassie Diamond

Mary Smith

Lawrence Sanford

Arthur Clark

Gilbert Debra

Claude Johnnie

Charles Clint

Ravmond. losiah

LEADS QUOTES

ethostests+Leonar

ethostests+Rufusg

cassie@grantdiam(

ethostest072522¢

ethostests+Lawrer

ethostests+Arthurt

ethostests+Gilbert

ethostests+Gilbertmm

()

APPLICATIONS POLICIES

Invite your client

Share the link below with your client to direct them to a landing page with
your agency details, where they can get a quote and apply for coverage.

https:/agents-demo-fe.stage.ethoslife.com/invite/agency

Email link

Copy link

ethostests+George...

ethostests+Claude...

ethostests+Charles...

ethostests+Ravmo.

07/07/22 Application Approved ® LGA - Level SITL

06/10/22 Quote Shared ©
05/18/22 Quote Shared D
05/17/22.__Ouate. Shared 01

Agent

Joseph Major

Sidney Stewart

Sidney Stewart

Sidney Stewart

Joseph Major

Theodore Irving

Warren Scott

Sidney Stewart

Sidney Stewart

Joseph Major

Theodore Irving

Warren Scott

$42

$22

$33

$80

$128

$141

$336

Export view 2

Rem:z

APS ©

D Contact Us

ethoslife.com
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Resources

941 = -
Resources M cwaT wiTH S

Get Started  Grow Your Business  Fo

The Basics v
Connect v
Learn v
?
Agent portal &

countless resources
at your fingertips

ETHQOS

‘Why Ethos? 3
Underwriting Guide 9

Getting Started as an Agent for Ethos 18

How to Contact Us 2

Agent Playbook to
answer common
questions agents and
clients may have

available to help you succeed

%m il -
< Exit
auick avote
Fama ‘ i
01/01/1980 CcA v
°
i | oo
°

Tobacco

[

s

Substandard (Table 2)  Substandard (Table 4+)

Preferred Plus

D Power quote ©

View results

Quoter to quickly and
smoothly help you
create quotes for
clients

+20K

Agents onboarded to
the Ethos Agent
Platform

$13B

in life insurance
issued through
Ethos in 2021

1 hr

Fastest time from
onboarding to
written policy

ethoslife.com




Agent Portal Demo Videos o e -

=

QUICK QUOTE

Customer Status & User Settings

Generating & Sharing Quotes e
. Residence
Earnings & Resources ’
0971371980 CA v
Refer Clients & Agents
(1)
740 or above 670 or below

The Ethos Client Experience Video

Tobacco

Preferred Plus Standard

Substandard (Table 2) <
ETHQOS ethoslifecom | 18


https://drive.google.com/file/d/1tZS-yM43chSL8vnYztOb-oBnJ8FggcV8/view
https://drive.google.com/file/d/1zlWz4GCY-o4NClCmAG1vHLJhUx_SvDct/view
https://drive.google.com/file/d/1cHVJkaaydOzL5g3kNTxPXcaNj9RAINHH/view
https://drive.google.com/file/d/1-9Xtdq0eIgy2eoE63qypeWfynSkV5Xm_/view
https://www.youtube.com/watch?v=UbJrzxCrUu8

ETHCOS

Agent
Appointment



Appointment Process - For Producers

You’'ll initiate the appointment process via SuranceBay following the
submission of your first case with Ethos.

Creating a new appointment request is done through SuranceBay

Your agency has completed the first two stages of the appointment
request:

1.

Carrier and Request Type

2. States & Products
1. Errors & Omissions
2. Carrier Questions
3. Questionnaire

4. Confirm & Sign

The SuranceBay team is available to support if needed:
support@surancebay.com

20


https://support.surancebay.com/hc/en-us/articles/360060307113-Producer-Workflow-How-to-Create-a-New-Contract-Request
https://support.surancebay.com/hc/en-us/articles/360060307113-Producer-Workflow-How-to-Create-a-New-Contract-Request
https://support.surancebay.com/hc/en-us/articles/360060307113-Producer-Workflow-How-to-Create-a-New-Contract-Request
https://support.surancebay.com/hc/en-us/articles/360060307113-Producer-Workflow-How-to-Create-a-New-Contract-Request
https://support.surancebay.com/hc/en-us/articles/360060307113-Producer-Workflow-How-to-Create-a-New-Contract-Request
https://support.surancebay.com/hc/en-us/articles/360060307113-Producer-Workflow-How-to-Create-a-New-Contract-Request
mailto:support@surancebay.com

Appointment Process - For Producers

Your agency will send a prompt to complete the
appointment process.

You will receive an email from SurelLC.

Click “Start Your Review at SureLC".

ETHQS

ABC Agency (ETHOS TEST account)

Thursday, March 31, 2022

RHONDA A JENKINS, JR,

ABC Agency (ETHOS TEST account) is processing your contracting papefivork
with Ethos. This carrier requires you 1o review the paperwork and confirm your
request prior to submission. To review and sign the request. select the button below
10 access the secure Surel C websile

Start Your Review at SurelL.C

SUPFORTED ON SMART PHONES & TABLETS

Do not reply to this email, as this email address is not monitored.
Please contact the agency listed below if you have any questions.

ABC Agency (ETHOS TEST account)
Telephone. 444-555-6666

Emal test@example.com

The Information contained In this message is confidential and Is Intended solely for the adaressee. If you

are nat the intended recipient, please delete thes emadl 3nd do not assemingte or reproduce it

21
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Appointment Process - For Producers

Questions?

ABC Agency (ETHOS TEST account)
= L

e 144) 55

Add last 6 digits of your Last 6 digits of your SSN ©
Social Security Number fest@example.com
and Date of Birth. |

Click “LOGIN”.

22
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Appointment Process - For Producers

Review the welcome screen
and action items.

Click “NEXT” at the bottom
right of the page.

Welcome, Rhonda Jenkins
This contracting request is being processed by ABC Agency (ETHOS TEST account), and they've asked that you complete a carrier
required review of the information to be submitted.

Carrier
Ethos

Product(s)
Fixed Life

State(s)
GA

On the following pages, please review the information, updating any answer where necessary.

o Red notices indicate what is required in order to continue with the request.

A Yellow notices indicate that the carrier may require additional information, but the request may be submitted without changes.

Q Green notices indicate when the request may be submitted without changes.

o Blue notices provide general information.

Select the NEXT button at the bottom right of your screen to continue. Thank you!

Questions?
Please contact your agency.

ABC Agency (ETHOS TEST account)
test@example.c R (444) 5556666
om

o Open the menu in the upper right corner to see this contact information at any time.

23
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Appointment Process - For Producers

This is just a verification.

Click “NEXT” at the bottom
right of the page.

ssssssssssssss

Gearga

Individual E&O Policy
Active

Starting 08/01/2020 Policy# EOC225445680 Case Limit
Expiration 08/01/2021 Certificate# Total Limit
Carrier Zurich American Ins Co

Broker CalSurance

@ E2O certificate is attached

$1,000,000
$1,000,000

@

24



Appointment Process - For Producers

Answer the carrier questions.

Click “NEXT” at the bottom
right of the page.

It will turn blue once you complete the
required fields.

uuuuuuuuu

PREVIOUS

aaaaaa

Carrier Questions

@ EXISTING APPOINTMENTS: Do you have an existing appointment with Ameritas?

@ EXISTING APPOINTMENTS: Do you have an existing appointment with Senior Life?

@ EXISTING APPOINTMENTS: Do you have an existing appointment with LGA/Banner?

‘OVes ONo'

lOYes O No
OYes O No

25



SURANCEBAY

INSURANCE. SIMPLUIFIED

Appointment Process - For Producers

Contracting Requests > Questionnaire e

A\ Please review the information on the Questionnaire screen. Select NEXT to confirm and continue.
@ carrier & Request Type T

Questionnaire
@ states & Products

e Training 1 Have you ever been charged or convicted of or plead guilty or no contest to any Felony,
Misdemeanor, federal/state insurance and/or securities or investments regulations and OYes @ No
statutes? Have you ever been on probation?

Answer the additional questions in e
the QU estion nai re i © carrier Questions o Does any insurer, insured, or other person claim any commission chargeback or other OvYes @ No

indebtedness from you as a result of any insurance transactions or business?
O Qauestionnaire

Cl |Ck 13 N EXT” a.t the bOtJ[Om rlg h.t a 3 rHez\a/\(/)ekz;);J ever had an insurance or securities license denied, suspended, cancelled or O Yes @ No
of the page.

4 Has any state or federal regulatory body found you to have been a cause of an investment
OR insurance-related business having its authorization to do business denied, suspended, O Yes @ No
revoked, or restricted?

It will turn blue once you complete the

reqUIred ﬂe/ds 5 Has any regulatory body ever sanctioned, censured, penalized or otherwise disciplined you? O Yes (® No
Have you ever had an appointment with any insurance company terminated for cause or been deniedan
PREVIOUS 09 oopointment? ® Yes O No —
Occurrence 01/01/2013 No documents attached ;) -~
01/01/2013] ]

26




Appointment Process - For Producers

Please Review & Sign

This contract request will not be submitted until you review the following

Click “Ok” to review and sign. documents and apply your signature.

ETHCQCS

27



Appointment Process - For Producers

Review and scroll to the bottom
until the “APPLY MY
SIGNATURE” in the bottom right

box turns blue.

Click “APPLY MY SIGNATURE”.

Read the prompt in the pop up
and then click “SIGN”.

ETHQS

APPLY MY SIGNATURE =~ =——p APPLY MY SIGNATURE

Apply Your Signature

By selecting SIGN, |. RHONDA JENKINS, agree to adopt the
electronic representation of my signature for all purposes
when used on doecuments, including legally binding contracts,
Just the same as a pen-on-paper signature. | acknowledge that
| am familiar with, and agree to be bound by, SuranceBays
SurelC~ SaaS Terms of Use.

Today's date - 03/31/2022

28



Appointment Process - For Producers

The “Request Submitted”
confirmation page will pop us.

You have an option to save or
print a copy by clicking
‘“DOWNLOAD”.

Ethos

Contract

Fixod Lifa

Goargia

&

Request Submitted

o Carrier
Ethos

Product(s)
Fixed Life

State(s)
Georgia

Select the download button if you would like a copy of the forms for your records

@ You may close this page at any time.

Questions?
Please contact your agency.

ABC Agency (ETHOS TEST account)
lest@exampleG v (444) 5556666
Qom

@ Open the menu in the upper right corner to see this contact information at any time

ur signature on file, applied it to all necessary contracting forms, and submitted

DOWNLOAD

29
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Payments
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Setting up payments from Ethos

ETHQOS

After clicking “Register to be paid” on the Routable email, click “Get Started”

ETHCS

i Get Started

Receive payments from
Ethos

Register to get paid from Ethos by confirming your contact
details and business information, and selecting your
preferred way to receive payments. You'll be notified when
funds have been sent your way!

®® Get Started -

®
=
Al

ethoslifecom | 31



Setting up payments from Ethos

Add your contact information (email, phone number, name)

ETHCS

® Get Started @ Contact Information

Add your contact information

This contact information will be used for future payment communication
If you need to modify your email address, please reach out to Ethos.

Your email

LS 3 er *
rou(ahIo'sm‘dbc,wa(;c“(3—1\3500& B ~ Phone Number

First name Last name
Jack Doe

ETHOQOS ethoslifecom | 32



Setting up payments from Ethos

Add your tax information, mailing

ETHQOS

address, and social
security number

Add your tax information

I represent a business

f Tax Information

e.g. Sole proprietorship, LLC, or Corporation
1 © !amanindividual

Tip: input you or e.g. Contractor or Freelancer

'your age.ncy S taX Mailing Address

information

Street address *

Country
Select country *

State
City *

Personal Information

Social Security Number *

Select state *

Apt/Unit/Suite

Postal code *

ethoslife.com

| 33



Setting up payments from Ethos

ETHCS

Select your payment method
(direct deposit or check)

® Get Started ® Contact Information @ Tax Information i Payment Method

How would you like to get paid?

Add a payment method below to receive payments from Ethos. Once
saved, any future payments can use the preferred payment method.

° Accept with Bank Transfer
Estimated deposit time: Up to 5 business days

9 ® Connect bank account 3

T|p |nput you Or Note: Conne ur bank is the most secure option
your agency’s
banking information

7 or add your bank account with routing and account numbers

Accept a Check
Arrival time: 7-10 business days

ETHOS ethoslifecom | 34



Setting up payments from Ethos

ETHQS
Confirmation email from Routable
will be sent to the email address © Gttt © Comatioralen  © Tuxkiomatin @ Pynentethd @ Confmatio
on file

@ Completed

Nice work, you're set up to
receive payments from
Ethos!

You will receive an email shortly to routable-
sandbox+agent3-1650053837282@getethos.com
confirming your registration. Future payments can be
deposited in your preferred account.

Updated payment method:

Check mailing address:
Jack Doe

1231 Ala Kapuna Street
Honolulu, HI 96819, US

® Active

@ This was recently completed
You completed registration on Apr 18, 2022.

ETHQOS ethoslifecom | 35



Setting up payments

R Ethos Netsuite Sandbox All

& Inbox

All bills

No results found

© Payables R Ethos Netsuite Sandbox

& Inbox

© Receivables

& Companies

© Payables

© Receivables
® $5,000.00
& Companies
NetSuite
Rows per page
ok Caylee v

® $5,000.00

NetSuite

cK Caylee v

from Ethos

@ My inbox email

y
Log in to your Routable
account to track
payments from Ethos (in
addition to the earnings
tab in the agent portal).

ETHQCS

Al
All payables . Y. Filter v ExporttoCSV (O >
Showing 1-25 of 35
Payee Payable Status Due date Invoice date Amount due Amount paid Updated +
Test Cq for User 2 Bill: Needs approval Jun 23,2022 Jun 23,2022 $601.00 USD $000USD  Jun 23,2022
gt Company forUBscZ... p2: Invoice #2 Created on Jun 23, 2022 28 o s . UNZS
Test Company for User 2... e Needs approval Jun 23, 2022 Jun 23, 2022 $101.01 USD Jun 23, 2022
p1: Invoice #1 Created on Jun 23
Bill: Needs approval
Test Company for User 2. , . - Jun 23, 2022 Jun 23, 2022 $601.00 USD $000USD  Jun 22,2022
p2: Invoice #2 Created on Jun 23,
Bill: Needs approval "
Test Company for User 2.. ! - Jun 23,2022 Jun 23, 2022 $101.01USD S000USD  Jun 22,2022
P1: Invoice #1 Created on J
Test Company for User 2... e Needs approval Jun 23, 2022 Jun 23, 2022 $601.00 USD $0.00USD  Jun 22,2022
p2: Invoice #2 Created on Jun 23, 2
Test Company for User 2. Bill: Needs approval Jun 23, 2022 Jun 23, 2022 $101.01 USD $000USD  Jun 22, 2022
bl o il p1: Invoice #1 Created on J 2022 d J o e g
Test C for User 2 - Hoods spymont Jun 23,2022 Jun 23, 2022 $101.01 USD $000USD  Jun 22,2022
estCompany forUser.2... Pp2: Invoice #2 Created on Jun 23, 2022 un 23, un 23, e un 22,
Test Company for User 2... L Noads approval Jun 23, 2022 Jun 23, 2022 $601.00 USD $0.00USD  Jun 22,2022
pi: Invoice #1 Created on Jun 23, 2022
Bill: Needs approval .
1.00 USD $0.00 USD
Test Company for User 2. oy el o 38, 2022 Jun 23,2022 Jun 23, 2022 $601.00 oo u Jun 22, 2022
Test C: for User 2 - S G Jun 23,2022 Jun 23, 2022 $101.01USD $000USD  Jun 22,2022
est Company for iser2... p1: Invoice #1 Created on Jun 23, 2022 TS iz, e eSS
Bill: Need ] ”
Test Company for User 2... ! N RSNOOLS Sprova Jun 23,2022 Jun 23,2022 $601.00 USD $0.00 )
p2: Invoice #2 Created on Jun 2.
ethoslife.com
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Setting up payments from Ethos

Agents will be asked to verify the
bank account they input into

Routable. Routable will send 2 4
small deposits (under $1) to the

provided bank account. The agent
will need to provide the 2 small SR
deposit amount to Routable (to
ensure no money is debited or
credited to the wrong account).

Back to Guide

@ Enable payments

Connectes d bank accounts m

@ Silicon Valley Bank ***6547

Available payment methods

M ACH (Direct Deposit)

ACH displays as
“Inactive” until the agent
completes the
verification process

Checking account
654846547

& inactive

ETHQCS
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Setting up payments from Ethos

Agents will be asked to verify the
bank account they input into

ETHQOS

Routable.

You'll receive an email telling you of Routable's deposits mentioned above.

It'll look similar to this:

routable

Agents will be notified
that the 2 small
deposits were placed in

@& ) Routable ;
g their bank account

“»

Hey Johnny,
We have made two small deposits (under $1.00) to your bank account ending in
****6547. These would be reflected in your bank statement in 1-2 business days.

Once processed, we will send an additional email asking you to verify the amounts
deposited.

If you don't see two small credits in 3 business days, please contact us at
support@routable.com and we can help get this issue resolved.

Bank account added:

Bank Silicon Valley Bank
Account number Ending in ****6547
Account type Checking

ethoslife.com
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Setting up payments from Ethos

When the deposits have posted to your bank statement, you'll receive an

Agents will be asked to verify the
bank account they input into

R bl Routable
Outa e. Select the green button labeled "Verify bank account" to be transported into

") Routable
to me
Hey Johnny,
You recently linked your bank account ending
process.

The two small deposits (under $1.00) we mad
statement. Please check your bank statement
your bank account by entering the amounts ot

Clicking this button

takes the agent into
Routable to verify the 2

deposits

Referring to bank account:

Bank Silicon Valley Bj|

Account number Ending in ****6§|

-

ETHQCS

additional email with further instructions. This may take 1-3 days.

Bank connections.

Check your bank statement for the previous few days, and look for any
transactions from Routable.
Enter the two micro-deposit amounts you see in your bank statement into

their respective boxes in the Routable dashboard, and select "Verify payment

method"

R Trendy Tablets

Connected to Xero

PAYMENTS

& Inbox
(2] Payables
] Receivables

CONTACTS

& Ccompanies

Jc Johnny v

Account Settings

co

Connected bank accounts (1)

Available payment methods

T ACH (Direct Deposit)

] Check

 Silicon Valley Bank **6547

Checking account

654846547

ethoslife.com

| 39



Setting up payments from Ethos

Agents will be asked to verify the R | ooty Taiew
bank account they input into cmencsiores o o [

e Withdraw funds to make payments

Deposit funds from payments made to you

Routable. s———

PAYMENTS

Inbox

-
(z) Payables

() Receivables

CONTACTS

Connected bank accounts (1)

i Silicon Valley Bank **6547
Account type
Account number

Available payment methods

[®) Companies

i ACH (Direct Deposit)

=5 Check

Jc  Johnny v

ACH displays Checking account
as “Active” 654846547

@ Active

@ Active

Notice that your payment method has gone from "Unverified" in yellow, to
"Verified" in green! You're now able to use this payment method for future

transactions.

ETHQCS

ethoslife.com
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Setting up payments from Ethos

R Ethos Netsuite Sandbox All

Agents can update their banking
information at any time by going =
into their Account Settings — -
Financial — Bank connections SR

Account Settings

i Companies Bank connections
Account
Account informatior Connected bank accounts 3
Below you'll find ways to add bank accounts to use with Routable
Add new banking
i Ethos Netsuite. Businass branding information
ethos-netsuite-sandbox.r Team members Connect a new bank account
tegrations
_1 I__ £ Account settings j{ . '
CSV uploads
i Guide '
Select Account
0 &
Settings
@ Caylee Kurasaki Financial
caylee kurasaki@getethos.
Bank connectic
© My profile
A& Notification settings ds .
[» Logout ndore v e
* De ade t
E |
2 @ Available bank accounts (2)
Se|eC'[ Bank Bank Of America, N.A. ***0091
. @ Active
Connections
Details
Bank Account type
Bank Of America, N.A Checking account
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Setting up payments from Ethos

Agents can check a box that allows Ethos
to send payments to the payment method
they’ve assigned without having to
approve it on a weekly basis

If the agent doesn’t check that box, in

order to receive payments from Ethos,

they would have to accept the pending
payments from Ethos each week

How would you like to get paid?

Add a payment method below to receive payments from Acme. Once
saved, any future payments can use the preferred payment method.

© Accept with Bank Transfer
Estimated deposit time: Up to 5 business days

Bank account
Citizens Bank Na ***2049

Citizens Bank Na ***2049
@ Active

Details

Bank
Citizens Bank Na

Account type

Routing numbe Account number
20220906222049

011401533
Routable bank account ID
9e3eac13-2f77-4535-89fb-

8ab47aa5169c

© Add another bank account

Checking accou

int

Accept a Check
Arrival time: 7-10 business days
e —

Automatic release
of payment box

-
I—— Use this payment method to accept all pending payments from Acme N

N

( = Complete and accept payment >

ETHQOS

~

/

o

Amount due

$75.00

Pending
Accept to receive

Amount
$75.00

Due date
Sep 21, 2022

i

™

«—
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With Ethos, you...

e Can offer instant life insurance coverage
with no medical exam to the vast majority
of applicants

o Only a few health questions online
e Cut out the case management

o All you need is a client link
e Get weekly payouts
e Enjoy the support of the Ethos team

... protect your customers faster/

ETHQOS




Next Steps

e Log in to your Ethos agent portal

e Familiarize yourself with resources Questions?

. . e Agdent support
e Complete the appointment process with A .

SuranceBay (if required by your agency) o +1877-913-8467

. : e Client support
o Set up a 1-on-1 with our P artnershlps o enterprise-support@getethos.com

Account Manager via Calendly o +1877-763-8467

e Reach out if you have any questions
through the agent portal
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Submitting an Application | Exercise

Open
app.stage.ethoslife.com

Go through the Quote flow
i y of the following:

gh the Interview flow
with any of the following:

Open in an incognito tab (ctrl + shift + N)

When do you want insurance: Any
Gender: Any
Age: Between 20-65
Health: Any
Smoking: Any
Country: United States
State: California
Please select ‘Citizen or Permanent Resident’ as status.
Home Address: Any
Phone Number: Any
Name: Any
o For Middle name initial: Please enter ‘B’ and any Firstname/Lastname
Use the email ethostests+<uniquename>@gmail.com
o For example, you could do ethostests+sunny@gmail.com
State of any of these: Select California
SSN Last 4: 9999
Drivers License State: California
Drivers License Number: CA999999

Terms: 10, 15, 20, 30
Coverage: $100K to $2M

For us to provide a life insurance policy, we require you to confirm the following: Yes

Height: Any

Weight: Any

Has your weight increased/decreased in past year? No

Nicotine products: | have never used tobacco products

Marital status: Single

Employment status: Employed

Does your job involve any of the following: None of the above

Are you exposed to any of the following while working in this occupation: None of the above
Pre-tax income: $999,999

ethoslife.com
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http://app.stage.ethoslife.com

Submitting an Application | Exercise

For the rest of the questions, please enter the answers as “No” or “None of the above”

Go through the Interview flow

with any of the fO”OWing: (] Once questions are completed, a decision screen would be displayed approving the policy

Beneficiary details Enter details

. Select “Credit Card”
= t . Credit card number: 424242424242
yiniE e Expiration date: 11/23
. CVC: 123
Save Application Press “Save”

Download application

Press “Download”
documents ess “Download
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