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Help is just a phone call way.

Sales Director: Dionna Naugle Virtual 602-350-1404 Dionna_Naugle@hcsc.com

Manager: Chris Pfalzgraf Virtual: West Region 682-600-2183 Chris_Pfalzgraf@hcsc.com

Virtual: Alma Villa-Provencher MA Market(s): South AZ, South TX, West TX 480-589-1389 Alma_Villa_Provencher@hcsc.com

Virtual: Anthony Miguel MA Market(s): East TX 602-810-0047 Anthony_Miguel@hcsc.com

Virtual: Jessica Sauer MA Market(s): Central AZ, North TX, OK 920-217-2335 Jessica_Sauer@hcsc.com

Virtual: Open – TBD MA Market(s): AZ, CO, NM, NV, OR, UT, WA TBD TBD

Manager: Chris Proctor Virtual: Southeast Region, Northeast Region 502-712-2675 Christopher_Proctor@hcsc.com

Virtual: Marcia Halbert MA Market(s): IL, KS, MO, N. KY, OH 205-532-3052 Marcia_Halbert@hcsc.com

Virtual: Raheel Ebrahimi MA Market(s): CT, DC, DE, MD, NJ, NY, PA, VA 612-310-3835 Raheel_Ebrahimi@hcsc.com

Virtual: Bruce Hunzicke MA Market(s): AR, TN 615-542-6904 Bruce_Hunzicker@hcsc.com

Virtual: Julie Schneider MA Market(s): GA, NC, SC 205-917-4934 Julie_Schneider@hcsc.com

Virtual: Lauren Terese MA Market(s): AL, South MS 985-320-1837 Lauren_Terese@hcsc.com

Virtual: Open – TBD MA Market(s): FL TBD TBD

Northeast RegionSoutheast Region West Region

Your Key Contacts by Market



2
Confidential, unpublished property of HealthSpring. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. HealthSpring products and services are provided 
exclusively by or through operating subsidiaries of Health Care Service Corporation, a Mutual Legal Reserve Company. © 2026 Health Care Service Corporation. All Rights Reserved. 

Sales Director: Lara Smith (Interim) GA, NC, SC 919-612-2037 Lara_Smith@hcsc.com

Market Manager: Lara Smith NC, SC 919-612-2037 Lara_Smith@hcsc.com

Joseph “Joe” DiBattisto NC: Triangle/Triad 919-410-2091 JoeDiBattisto@hcsc.com

Trisha Layne NC: Charlotte 704-723-1355 Trisha_Layne@hcsc.com

Jerry Adair GA: Athens, NE Georgia, NW Georgia 706-949-1233 Jerry_Adair@hcsc.com

Open – TBD GA: Metro Atlanta TBD TBD

Open – TBD SC: Upstate TBD TBD

Open – TBD SC: Midlands, Coastal TBD TBD

Lashunda Edmond GA: Metro, West Metro, Direct Agents Territory Specialist 404-323-0398 LaShunda_Edmond@hcsc.com

Sales Director: Shannon Wesley AL: Southern MS, NW FL 205-504-3995 Shannon_Wesley@hcsc.com

Lisa Bond AL: Mobile 251-510-9345 Lisa_Bond@hcsc.com

Alana Moodie All AL Growth Markets 850-380-4886 Alana_Moodie@hcsc.com

Greg Tablan MS 228-229-0668 Greg_Tablan@hcsc.com

Amanda Jennings AL: Birmingham, Huntsville 860-679-7638 Amanda_Jennings@hcsc.com
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Sales Director: Lisa Riley (Interim) AR, TN, North MS 407-782-4488 Lisa_M_Riley@hcsc.com

Ben Foster AR: Central, Jonesboro 501-605-4268 Ben_Foster@hcsc.com

Harmon Stockdale TN: Nashville, Direct Agents 615-218-9700 Harmon_Stockdale@hcsc.com

Trish Berry AR: Northwest, West 479-222-4821 Trish_Berry@hcsc.com

Jamie Oliver TN: Chattanooga, Knoxville 423-641-2956 Jamie_Oliver@hcsc.com

Junior Douglas TN: Middle, West     MS: North 615-210-7304 Junior_Douglas@hcsc.com

Willie Merritt TN: West, Memphis     MS: North 901-201-7839 Willie_Merritt@hcsc.com

Sales Director: Lisa Riley FL: Central, South 407-782-4488 Lisa_M_Riley@hcsc.com

Diana Castellanos Greater Orlando East: Orange, Osceola, Polk 
Greater Tampa: Hillsborough, Pinellas 407-463-2275 Diana_Castellanos@hcsc.com

Randy Beck
East Coast: Brevard, Flagler, Volusia 
Greater Orlando: Lake, Seminole, Sumter 
Greater Tampa: Hernando, Pasco, Manatee, Sarasota

407-702-4494 Randy_Beck@hcsc.com

Diana Castellanos FL: Southeast, Southwest 407-463-2275 Diana_Castellanos@hcsc.com

Randy Beck FL: Treasure Coast 407-702-4494 Randy_Beck@hcsc.com
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Sales Director: Galdino Gonzalez IL, KS, KY, MO, OH 224-565-7218 Galdino_Gonzalez@hcsc.com

Angelo Rosado OH: Cleveland 440-420-3552 Angelo_Rosado@hcsc.com

James Leung OH: Cleveland 347-832-8190 James_Leung@hcsc.com

Ira Hicks IL: Chicago 312-914-1081 Ira_Hicks@hcsc.com

Masood Bijapuri IL: Chicago 847-274-5163 Masood_Bijapuri@hcsc.com

Maria Disbennett OH: Dayton, Cincinnati, KY: Northern 513-417-6263 Maria_Disbennett@hcsc.com

Tarek Peterkin MO: St. Louis, IL: Southern 618-305-4548 Tarek_Peterkin@hcsc.com

Sales Director: Paul Gill PA, DE, DC, MD, VA, CT, NJ, NY 610-574-9358 Paul_Gill@hcsc.com

Debra Bartush PA: Central, Lehigh Valley, Philadelphia 610-608-5692 Debra_Bartush@hcsc.com

John Cannon DE, PA: Philadelphia 856-906-3084 John_X_Cannon@hcsc.com

Michael Collins DE, PA: Philadelphia, Direct Agents 215-510-6922 Michael_R_Collins@hcsc.com

Sylvester Hebron DC, MD, VA 443-907-9447 Sylvester_Hebron@hcsc.com

Eric Riley NJ, PA: Western, Northwest 856-689-2915 Eric_Riley@hcsc.com

Elliott Wangaard PA: Western 203-685-2959 Elliott_Wangaard@hcsc.com

Open – TBD NY, CT, PA TBD TBD
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Sales Director: Lupita Trevino TX, OK 956-238-8194 Lupita_Trevino@hcsc.com

Market Manager: Fernie Archuleta TX: Valley, Corpus Christi, El Paso, San Antonio 915-929-9559 Fernando_Archuleta@hcsc.com

Carlos Monsivais TX: El Paso 915-613-8917 Carlos_Monsivais@hcsc.com

Mario Olivarez TX: Corpus Christi 361-549-5418 Mario_Olivarez@hcsc.com

Daisy Polanco TX: Valley, Corpus Christi 956-238-9629 Daisy_Polanco@hcsc.com

Iliana Garza TX: Valley, Laredo 956-254-9452 Iliana_Garza@hcsc.com

Lisa Quiroz TX: San Antonio 210-887-6046 Lisa_Quiroz@hcsc.com

Osvaldo Gonzalez TX: San Antonio 210-779-1091 Osvaldo_Gonzalez@hcsc.com

Daisy Ramirez TX: San Antonio 210-307-0502 Daisy_V_Ramirez@hcsc.com

Market Manager: Open – TBD TX: Houston TBD TBD

Open – TBD TX: Houston TBD TBD

Jose Martinez TX: Houston 281-865-9688 Jose_Martinez3@hcsc.com

Sherri Aguirre TX: Houston 714-595-9044 Sherri_Aguirre@hcsc.com
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Market Manager: Tony Pointer TX: Dallas 918-770-5156 Tony_Pointer@hcsc.com

Rosa Walker TX: Dallas, Fort Worth 903-513-1658 Rosa_Walker@hcsc.com

Reginald Dean TX: Dallas, Fort Worth 817-876-7094 Reginald_Dean@hcsc.com

Tracy Smith TX: Dallas, Fort Worth 972-214-8607 Tracy_X_Smith@hcsc.com

Flora Qualls TX: East, OKC 405-432-6725 Flora_Qualls@hcsc.com

Sales Director: Jack Martin AZ 480-294-2225 Jack_Martin@hcsc.com

Market Manager: Rita Bancoft AZ: Direct Agents 602-618-0770 Rita_Bancroft@hcsc.com

Wes Masure AZ: Maricopa, Pinal 623-208-0368 Wes_Masure@hcsc.com

Kirk Sanich AZ: Maricopa, Pinal 602-376-1620 Kirk_Sanich@hcsc.com

Marc Sutton AZ: Maricopa, Pinal 480-204-2598 Marc_Sutton@hcsc.com

Denise Dehaven AZ: Pima 520-216-1598 Denise_DeHaven@hcsc.com

Sales Director: Grace Bollinger CO, PNW, NM, UT, NV 303-304-0243 Grace_Bollinger@hcsc.com

Brooke Plant CO: CO Springs, Denver, Fort Collins, Western CO 719-338-0522 Brooke_Plant@hcsc.com

Daniel Gutierrez NV 951-264-3645 Daniel_X_Gutierrez@hcsc.com

Cynthia R. Rojas NM, UT 505-507-0337 Cynthia_Rojas@hcsc.com
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